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We act with integrity  
Each one of us must take individual responsibility for acting with integrity at all times, even when it 

means making difficult choices. This is the founding principle of the Code of Conduct.  

Make sure you  

 Obey all laws and regulations.  

 Understand and adhere to this Code and Wildcare policies.  

 Take all required training to understand your responsibilities.  

 Act honestly in all of your Wildcare dealings.  

 Speak up if you have a concern about any behaviour that may be a violation of the law, or this 
Code  

We treat others with respect 
We avoid 

 Comments jokes or materials including emails, which others might consider offensive.  

 Repeated behaviour that may be considered inappropriate.  

 Committees or recruitment panels that appear unbalanced.  

Make sure you  

 Treat others respectfully and professionally.  

 Promote diversity in engaging staff or volunteers.  

 Do not discriminate against or harass a colleague, remunerated or volunteer, on the basis of 
race, colour, religion, national origin, age, disability, military service, marital status, sexual 
orientation or any other characteristic protected by law.  

 Do not sexually harass a colleague, remunerated or volunteer. Sexual harassment includes sexual 
advances, inappropriate references to sex or conduct of a sexual nature.   

 Do not verbally abuse, threaten, taunt, intimidate or bully a colleague, remunerated or 
volunteer. 

We provide a safe and healthy workplace  
Wildcare is committed to providing a safe and healthy workplace for colleagues and visitors.  Each of us is 

responsible for acting in a way that protects ourselves and others.  

Watch out for  

 Unsafe practices or work conditions.  

 Lax enforcement of security standards, such as facility entry procedures and password protocols.  

Make sure you  

 Observe safety, security and health rules and practices.  

 Do not touch anyone in an unwelcome manner while conducting Wildcare activities.  

 Never sell, possess or use illegal drugs while conducting Wildcare activities.  

 Do not come to work on Wildcare business or activities while intoxicated or under the influence 
of drugs or alcohol.  

 Immediately address and report risks to safety and security and any workplace accident or injury 
to an onsite manager or to the Wildcare Office. 

 



We communicate thoughtfully and with respect for our partners 
We show pride in the Wildcare brand and understand the importance of accuracy and transparency in 

our communications.  

We respect our State Government partners and other commercial partners and abide by the terms of any 

Agreements that we may be a party to in our Wildcare activities. 

Watch out for  

 Posting and using information that is not publicly available.  

 Unintentionally writing or posting anything that may harm Wildcare’s, the State Government’s or 
a commercial partner’s reputation, or be damaging to the reputation of, or cause distress to, 
employees of, or volunteers working with these organisations.   

Make sure you  

 Are thoughtful in your communications. If you make a mistake, correct it quickly.  

 Clarify on all social media posts and electronic communications, where you are expressing a 
point of view, that the views expressed are yours and not related to those of Wildcare, unless 
you may be specifically authorised to comment on behalf of Wildcare.  

 Never lose sight of the fact that social media is public media - we think before we post.  

 Avoid posting if you are angry or affected by drugs or alcohol. 

 Abide by each social media platforms’ rules and terms of use. 

 

We have healthy relationships with our suppliers 
 Engaging suppliers and subcontractors for Wildcare who provide superior service on reasonable terms is 

important to Wildcare’s success.  

Watch out for  

 Any relationship between you and a supplier that is or could be perceived as a conflict of 
interest.  

 Pressures to choose a supplier that does not offer competitive products, services, process of 
terms.  

 Supplier practices that could jeopardise our reputation.  

Make sure you  

 Choose suppliers and contractors based on the quality of their products and services, and the 
competitiveness of the process and other terms and conditions.  

 Choose suppliers who are well qualified and financially sound and avoid suppliers who have 
engaged in unlawful or unethical conduct or who could damage our reputation.  

 Disclose to the Wildcare Office any actual or potential conflict of interest or any personal 
relationship with a prospective supplier and record it on the Conflicts of Interest Register 

 Avoid any favour from a supplier or potential supplier which might create the perception of 
personal benefit to you from the choice of supplier 

  



We respect privacy and personal information  
We safeguard  Wildcare members’ confidential information.  

This includes information we collect and process for recruiting, remunerating and training, managing 

individual performance, member administration, ensuring work health and safety benefits and providing 

occupational health and safety.  

Watch out for  

 Unintentional exposure of personal information in public settings, such as during phone calls or 
while working at your laptop.  

 Requests for information without appropriate authority.  

Make sure you: 

 Understand and adhere to the law on the use, protection and retention of personal information.  

 Store Wildcare information in the correct place.  

 Immediately report any loss or inadvertent disclosure of personal information to the Wildcare 
CEO 

 

We manage conflicts of interest with integrity  
We are transparent about potential, perceived or actual conflicts of interest.  We manage conflicts by 

either avoiding the conflict or disclosing the nature of the conflict on the conflicts register.  

Watch out for common conflicts of interest such as:  

 Proposing a close friend or relative as a supplier or contractor and employer without disclosing 
interest. 

 Proposing a company in which you have a financial interest as a supplier or contractor without 
disclosing the interest.  

 Doing work for a supplier.  

 Allowing a supplier or contractor to do private work for you whether paid or unpaid.  

 Receiving gifts entertainment or other favours from a supplier or contractor that could create 
the perception of improper influence.  

Avoid conflicts of interest whenever possible and if you find yourself facing a potential conflict of interest, 

disclose it on the Conflicts of Interest Register and to the Wildcare CEO.  

 

We safeguard Wildcare assets  
Wildcare assets include funds, facilities, equipment, information systems, intellectual property and 

confidential information.  

Watch out for  

 Sharing of passwords.  

 Wildcare assets left unsecured when not in use.  

 Communications or internet use that could introduce viruses to, or breach firewalls of, Wildcare 
systems.  

 Use of unapproved software. 

 Fundraising efforts that are managed by only one person. 



 

Make sure you  

 Are careful with fundraising - ensure that there are transparent processes around collection and 
management of money, and involve more than one person in money handling.   

 Seek Wildcare CEO’s approval before mentioning Wildcare or the name of any Wildcare branches 
in a crowd funding campaign.   

 Do not use Wildcare equipment or information systems to create, store or send content that 
others might find offensive.  

 Avoid any use of Wildcare assets that could harm those assets or cause loss to Wildcare.  

 Ensure all transactions are fully and completely documented and recorded in the company’s 
accounting records. 

 Record Wildcare Branch assets in the Wildcare Branch Assets Register. 

 

We seek guidance and speaking up  
Wildcare is committed to choosing our actions with care, and fixing mistakes promptly.  

Speaking up when something doesn’t seem right demonstrates our integrity and that we have the 

courage to do the right thing.  

Do not hesitate to raise concerns or seek guidance from the Wildcare Office. Your fast action can help us 

to retain and build trust, as well as allowing everyone to learn from mistakes.  Talk to any of the contacts 

listed below.  

No retaliation  

We will not tolerate retaliation against any person who raises a concern about a violation of the law, this 

Code or Wildcare policies in good faith. Retaliation can be in any form or reprisal, direct or subtle, for 

reporting in good faith actual or suspected issues.  

A person who makes an allegation he or she believes to be false is in violation of this Code and will be 

subject to disciplinary action. Reporting a concern does not relieve a colleague of accountability for 

misconduct 

 

Contacts 
 

Wildcare Member Services Coordinator memberservices@wildcaretas.org.au 

Wildcare CEO  ceo@wildcaretas.org.au 

Wildcare Elected Co-Chair ecochair@wildcaretas.org.au 

Wildcare Appointed Co-Chair acochair@wildcaretas.org.au 
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